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PASTORAL SUPPORT MANAGER
 
 36.5hrs, 5 days per week, term time only. 
Grade C – SCP 24-33 (£35,412 - £44,075 FTE)
Start Date – 1st September 2026

We are seeking to appoint a compassionate, dedicated and highly organised Pastoral Support Manager to play a pivotal role in supporting wellbeing, behaviour and attendance of our pupils and their families. This role is central to the school’s safeguarding provision and to the promotion of excellent attendance and punctuality, ensuring that pupils are given the best opportunity to succeed.  The successful candidate will support pupils’ emotional wellbeing and work to remove barriers to learning through effective collaboration with families, staff and external agencies.

Who are we looking for?
The right person for this job will;
· Become a designated safeguarding lead. 
· Manage all aspects of pupil attendance, punctuality and well-being.
· Fully understand and keep updated with Government guidance and legislation in respect of attendance and children’s well-being.
· Manage effective communication with all staff, children and families regarding identified pupils. 
· To be familiar with and apply Birmingham’s Support First Attendance Framework.
· Manage the school’s ‘Early Help’ intervention programme in regards to attendance and pupil well-being including writing to and meeting with parents when there are areas of concern.
· To be the focal point of contact between various agencies where a multiple agency approach is required
· Holding daily drop-in sessions for pupils, offering and providing support and/or counselling  to individual children and groups of children as and when the need arises.

The successful candidate will have experience of working with families and external agencies to support young people and developing relevant interventions. The role will require considerable skills in liaising sensitively with parents/carers, pupils, teachers, and other external agencies, with the ability to develop and maintain strong relationships a key to the success of the role. A caring and compassionate nature, the ability to be resilient and calm under pressure are essential.




You will be joining a team of highly skilled and committed professionals who are relentless in the pursuit of pastoral excellence, and we will expect you to be an outstanding role model committed to the distinctive ethos of our School.

Woodcock Hill Primary School is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment. We therefore expect all staff and volunteers to work to and within school policies and procedures, including safeguarding, child protection and health and safety.

This post is subject to satisfactory references which will be requested prior to the interview, an enhanced Disclosure and Barring Service (DBS) check, medical check, evidence of qualifications, plus verification of the right to work in the UK. This post is also covered by Part 7 of the Immigration Act (2016) and therefore the ability to speak fluent English is an essential requirement for this role.

[bookmark: _GoBack]Closing date for applications will be Monday 15th June 2026 at 12.30pm.
Informal visits welcome on Friday 5th June 2026 (please make contact to arrange a visit)
If you are interested, please download the job description and application 
pack from our School website – www.woodcockhillprimaryschool.co.uk

Completed application forms must be returned to s.mills@woodcockhillprimaryschool.co.uk

Only fully completed applications with a full employment history will be considered.
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Our School Values: We are respectful, ambitious, creative, inclusive, independent and we persevere.
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